
An Open Letter from Peter Steenstrup, General Manager, Loyaltybuild 
 
  
We understand the concerns consumers have over the safety of their personal 
information, and we deeply regret any distress caused by the criminal attack by an 
unknown third-party.  
 
We are committed to providing as much information as we are permitted and as 
quickly as possible, however, this incident is the subject of a serious investigation by 
the Garda Bureau of Fraud Investigation and we are not permitted to discuss specific 
details of the breach.     
  
We have ceased taking bookings on our website and over the phone.  
 
We have done this to enable our external data experts to complete their investigation 
into the attack and to put into place the necessary protections and certifications to 
give our customers the highest degree of confidence when booking with us in the 
future. 
 
Our investigation has shown that the breach was quite sophisticated, so it is vital that 
we work carefully not only to identify potential risks to consumers but also to 
preserve the evidence that will help the law enforcement authorities identify the 
perpetrators. 
 
During the course of the significant investigation thus far, evidence suggests that 
separate batches of information have been compromised.  
 
As these have been discovered, we have been informing the Office of Data 
Protection Commissioner in Ireland and the other necessary authorities as well as 
our clients for whom we operate the Loyalty and Incentive schemes. 
 
All our clients are being provided with full details of the impacted customers and how 
they were affected.  
 
Affected customers have been or will be hearing from our clients in this respect.  
 
In addition, we have taken steps with our payment processors to ensure that card 
issuers can take precautions to protect customers' card information. 
 
                                                                                                                                                                                         
At Loyaltybuild we are doing our utmost to act quickly so that customers can be 
informed and any risks can be minimised. 
 
On behalf of Loyaltybuild, I would like to thank you for your continued understanding 
as we investigate and respond to this crime. 
 
  
 



Peter Steenstrup 
 
General Manager 
 
Loyaltybuild 


