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RTÉ Privacy Policy for Children’s 
Online Services 

September 2015 
 

1. Introduction 
We know you take your and your children’s privacy seriously. As a result, we collect very limited information in 
connection with our online services directed at children such as RTÉjr and Swipe TV (our “ children’s online 
services ”).  
 
This privacy policy explains how we process information, particularly personal data, in connection with our 
children’s online services. Please do not let your children use our children’s online services or install our apps if 
you do not agree with this privacypolicy.  
 
Our normal privacy policy applies to all our other online services, such as the main RTÉ website and our other 
apps such as News Now, RTÉ Player etc. This is available on the RTÉ website, www.RTÉ.ie. 
 
 

2. Who are we? 
We are Raidió Teilifís Éireann (RTÉ), a statutory corporation regulated pursuant to the Broadcasting Act 2009. 
 
RTÉ is Ireland's national public service media organisation. A leader in Irish media, RTÉ provides comprehensive, 
cost effective, free to air multimedia services to the public in Ireland and to interested audiences internationally. 
RTÉ Young Peoples department is responsible for providing content, created by or on behalf of RTÉ, for under18s 
across all platforms: TV, radio, online and mobile content, including RTÉ’s third TV station, RTÉjr. 
 
A cornerstone of RTÉ’s mandate is to empower our young viewers by encouraging digital literacy, inclusion and 
creativity while providing engaging and accessible content. 
 
Our headquarters’ address is Montrose, Donnybrook, Dublin 4, Ireland.  
 
Some of the RTÉ group’s activities are regulated by the Broadcasting Authority of Ireland (“BAI” ). More details in 
this regard are available on the BAI’s website at www.bai.ie. See www.RTÉ.ie for more information about the RTÉ 
group.  
 
We are a data controller for the purpose of the Irish Data Protection Acts 1988 and 2003. 
 

 
3. Use of our children’s online services 
Our children’s online services are designed for use by children. However, use of the internet by children, including 
our children’s online services, should only be done with the permission, and under the guidance and supervision, 
of the child’s parent or guardian. This is also a requirement under the rules of the app stores that carry our 
apps.  
 
 
 
 

http://www.rté.ie/
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RTÉ accordingly takes it that a parent or guardian is supervising:   
the installation of any of our apps for children;   
the creation of any account or profile on our children’s online services;  
the submission of content like comments, videos, pictures and photos through our children’s online services;  
and the use generally of our children’s online services. 
 
 

4. Registration 
You don’t have to create an account or profile to use our children’s online services. However, in this case you may 
not be able to use all of its functionality.  
 
For instance, you need to create an account / profile on Swipe TV if you want to submit comments, videos, 
pictures or photos.  
 
As a part of the registration process, a valid email address must be provided for the parent / guardian. We won’t 
use this for marketing communications. However, we may use it to contact you to make sure you are happy for 
the publication of any videos, pictures or photos in which people can be identified that your children submit 
(though we don’t do this in relation to the publication of comments). It’s important that a valid email address for a 
parent or guardian is given.  
 
If we get a bounce back email address because an invalid email address has been given (e.g. if it is spelt wrong), 
the account may be suspended until a valid email address is provided.  
 
A user name and profile name is created for each account / profile. Other users can only see the profile name. 
The profile name is designed so that it does not reveal the child’s real name.  
 
 

5. What information do we collect about you or your children? 
We collect very limited information regarding you and your children in connection with our children’s online 
services. We collect information that you or your children provide to us through our children’s online services.  
You may do this in a number of ways. For instance:  

- When you or your children create an account / profile on Swipe TV or our other children’s apps or 
websites, you provide us with information. This may include the children’s age, the parents’ or 
guardian’s names, email addresses or other contact details.  

- You will be able to pick a password, username and profile name as a part of the registration 
process. Other users can only see the profile name – the profile name is designed so that it does 
not, in and of itself, reveal the child’s real name.  

- In order to submit videos, pictures or photos through Swipe TV, you may be required to provide us 
with the child’s name and age, as well as the parent’s or guardian’s phone number. We only publish 
or broadcast pictures, videos and photos in which people can be identified with the parent or 
guardian’s express permission – we use the contact details given to us to get in touch with you in 
this regard. We don’t look for express permission for publication of comments. This is because a 
child’s real name will not be revealed in connection with any comments published.  

- If content (such as comments, pictures, videos and photos) submitted through our children’s online 
services contains information regarding other people, you must ensure that you have their 
permission to publication / broadcast of the content.  

- When you or your children enter a competition, you may provide us with your or your children’s 
name, your contact details (e.g. postal or email address / mobile number) and other 
information in connection with the competition.  
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- When you or your child submit queries to us by email or otherwise. In this case, we respond directly. 
 
While you generally will know when you are providing information to us, in some cases information such as 
network and other location and equipment related information may be provided to us automatically by your 
device or logged by us. This is done through “cookies” and other similar technologies.  
 
This may, for example, include depersonalised data about your device (such as the device’s model number, 
operating system, browser type and language, software versions and unique identifier) as well as the device’s 
location (such as GPS data,MAC address, zip code, and time zone), your IP address and mobile network 
information or platform information. 
 
We may also log information about when your device accesses and uses our website and apps (e.g. time / date 
app is opened and closed, what content was viewed, play data (e.g. how long you spend streaming) and duration 
of the session. We use this information for aggregated statistical analysis to enhance and improve the quality of 
our children’s online services and to identify popular content for the purposes of our children’s online services as 
well as our children’s TV programmes, as well as for restricting access to content (e.g. games, videos and 
cartoons) based upon your location where we are required to do this by the content owner. We don’t use this 
information for targeted advertising. Read our children’s online services cookie policy for more information 
and your choices in this regard.  
 

6. Direct marketing 
We do not knowingly send marketing communications to children. 
 
 

7. Targeted advertising 
We do not use information collected through our online children’s services for advertising. 
 
 

8. Inapp push notifications 
In  some cases, it’s possible that we may send inapp push notifications through our children’s apps as a feature of 
the app. For instance, this may include updates on new content (e.g. videos) added to the app or exciting new 
features or change to our privacy policy. You can turn off inapp push notifications through the settings on your 
device.  
 
 

9. What do we use your information for? 
We use information for the following purposes:  

- We use account / profile information for administering the account and providing the children’s 
online service.  

- We publish comments posted on our children’s online services and, in some cases, we also 
broadcast them on our children’s TV programmes. Only the comment and profile name is 
published in this case. The profile name does not, in and of itself, reveal the child’s name.  

- We only publish pictures, videos and photos in which people can be identified with the parent or 
guardian’s express  ermission – we use the contact details given to us to get in touch with you in this 
regard. We will do this before publishing such content on our children’s online services, like Swipe 
TV, and before broadcasting it on our children’s TV programmes.  

- We may also use the registered email address or in app push notifications to notify you about 
changes to our children’s online services or changes to our terms of use or our privacy policy. 
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- We use the queries you send us to provide you with information that you request from us about our 
children’s online services, to assist you with enquiries and to provide you with better customer 
service.  

- We use depersonalised aggregate statistical information about your devices interaction with our 
children’s websites and apps to conduct research and analysis so that we can enhance and 
improve the quality of our children’s online services and to identify popular content for the 
purposes of our children’s online services as well as our children’s TV programmes. For instance, 
with Swipe TV, we use depersonalised information to undertake aggregated statistical analysis to 
see which content (e.g. videos, games, cartoons etc) is the most popular – we then use the most 
popular content on the Swipe TV television programme.   

- We may verify the location of your device while you are using our children’s online services and, 
where you are using our children’s apps, the country of your appstore registered credit or debit 
card. This is because there are territorial restrictions on use of certain content (e.g. videos, 
cartoons and games) we make available through our children’s online services. We may block your 
usage of the content in some cases based upon this information.  

- We may also use information we collect as authorised or required by any law applicable to us or 
arising from your interaction with our children’s online services. For instance, where permitted by 
law we reserve the right to use or release personal data without your consent and/or without 
consulting you when we believe that this is appropriate or necessary:  

o to protect those using, and the security of, our children’s online services;  
o to bring unlawful behaviour to the attention of the appropriate authorities (e.g. the Gardai); 

and  
o to otherwise protect our legitimate interests and/or the legitimate interests of the other 

users of our online services or other third parties.  

 
10. How do we share your information?  

Content submitted is made available through our children’s online services and also in some cases  
 broadcast on our children’s TV programmes.  
 
We do not share any information we collect through our children’s online services with third parties, unless they 
are one of our carefully selected service providers or a part of the RTÉ group (from time to time). We have 
contracts in place with our carefully selected service providers that contain provisions safeguarding your 
personal data so that it is only used in accordance with this privacy policy. 
 
However, where permitted by law we reserve the right to use or release personal data without your consent 
and/or without consulting you. For instance, we may do this when we believe that this is appropriate or necessary: 
 
To protect those using, and the security of, our children’s online services; to bring unlawful behaviour to the 
attention of the appropriate authorities (e.g. the Gardai); and to otherwise protect our legitimate interests and/or 
the legitimate interests of the other users of our online services or other third parties. 
 

11. Where do we store your information? 
We may store your information in hard copy or electronic format, in storage facilities which we own and operate 
ourselves, or that are owned and operated by our carefully selected service providers.  
 
We don’t currently, but it is possible that, in the future, some of the information about you that we hold may be 
transferred to, and stored at, a destination outside the European Economic Area ("EEA") which may not provide 
the same level of protection as within the EEA. It may also be processed by personnel operating outside the EEA  
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who work for us, one of our carefully selected service providers or someone else. We will handle your personal 
data in the manner described in this privacy policy, even in countries whose laws don’t provide the same level of 
protection as in the EEA. Any such transfers of personal data outside the EEA will comply with the requirements 
of the Data Protection Acts 1988 and 2003.  
 
You agree to this transfer, storing or processing by using or letting your children use our children’s online 
services.  
 

12. For how long do we retain your personal data? 
We retain your personal data for so long as is necessary with regard to the purposes for which it was collected or 
lawfully further processed, or for so long as may be necessary in light of our legal obligations.  
 
 

13. How do we keep your information safe and accurate? 
We recognise that the security of your information is important to you. We will take all steps we deem to be 
reasonably necessary to ensure that your information is treated securely and in accordance with this privacy 
policy.  
 
Whilst the internet, and likewise no product or service, are completely secure, we have implemented reasonably 
industry standard physical, electronic and organisational measures to safeguard the security of personal data. 
We seek to ensure that we keep your personal data accurate and up to date.  
 
However, you are responsible for informing us of any changes to your personal data and other information (such 
as a change in contact details) as this is out of our control. 
 
 

14. What are your rights?  
You and your children have rights under the Irish Data Protection Acts 1988 and 2003. You have the right to 
access information held about you, and to request that we update, correct or delete any inaccuracies in your 
personal data. You may also request that we cease processing that is causing you harm. Your rights can be 
exercised in accordance with the Data Protection Acts 1988 and 2003. Any access request may be subject to a 
statutory fee to meet our costs in providing you with details of the information we hold about you.  
 
 

15. Changes to our privacy policy 
From time to time, we may need to change this privacy policy. If we do so, we will post an updated version of our 
privacy policy on our relevant children’s websites or we may notify you through our children’s online services or 
by email. The revised privacy policy w ill apply to all of your information held by us at the time. We may choose to 
notify you of any changes via email, through our apps or posting on our website. 
 
 

16. Contacting us 
If you have any questions, comments and requests regarding this privacy policy or our management of your 
information, please contact us at swipetv@rte.ie. 
 

mailto:swipetv@rte.ie

