
    

MHC-12187020-4 
 
 

 

Terms and Conditions  
for Swipe TV 

         September 2015 
 
You should read these terms and conditions carefully, particularly clause 15 as it limits our liability to you and 
clauses 10 – 12 as they imposes serious responsibilities and obligations upon you. If you are under 18 years 
old, you should ensure that your parent or legal guardian reads and agrees to these terms and conditions 
before you install or use Swipe TV. 
 
 

1. Introduction 
 

a.  These Terms of Use govern the access and use of the Young People’s Programmes website and 
installation and use of the Young People’s Programmes App (collectively “ Swipe TV ”). 

 
b.  When we say “R TÉ” , “w e” , “ our” or similar, we mean Raidió Teilifís Éireann, a statutory corporation 

regulated pursuant to the Broadcasting Act 2009. When we say “ you ”, we mean: 
 

i.  in the case of the Young People’s Programmes App, the person whose Appstore account was  
used to install the Young People’s Programmes App; and 

ii.  in the case of the Young People’s Programmes website, any person who accesses or uses that 
website. 

 
You are responsible for the installation and use of the Young People’s Programmes App by any person (including 
children) you let use your Device or Appstore account and for ensuing they comply with these Terms of Use. 
 
c.  By installing the Young People’s Programmes App, your right to access and use the Young People’s 

Programmes App starts immediately. This means that, at this point, you lose your statutory right to 
withdraw from these Terms of Use. However, this does not affect your right to terminate your agreement 
with us at any time in accordance with clause 8. 

 

2.  Terms of Use 
 

a.  You can install and use the Young People’s Programmes App and access and use the Young People’s 
Programmes website provided: 
i.  you comply with these terms and conditions (“ Terms of Use ”): 
ii.  in the case of the Young People’s Programmes App, you comply with any terms, rules or policies 

applied by the appstore provider (“A ppstore” , e.g. Apple or Google) from where you install the 
Young People’s Programmes App (“ Appstore Rules ”); and 

iii.  you agree to our Children’s Online Services Privacy Policy and Children’s Online Services Cookie 
Policy . 

If you do not agree to these, do not install or use Swipe TV. 
 
b.  RTÉ has the right to change these Terms of Use from time to time. We will tell you of any changes to the 

Terms of Use by a notification through the Young People’s Programmes App or an email to your registered 
email address or by posting the changes on the Young People’s Programmes website. Any such changes 
are effective from the date specified by us at the time. By using Young People’s Programmes after 
changes take effect, you agree to be legally bound by the amended Terms of Use. If you don’t agree to the 
revised Terms of Use, you can terminate your agreement with us in accordance with clause 8 or stop using 
the Young People’s Programmes website. 
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c.  These Terms of Use are an agreement between RTÉ and you. The Appstore from where you downloaded 

the Young People’s Programmes App is not a party to these Terms of Use and is not responsible for the 
Young People’s Programmes App, including its maintenance or support. 

 

3.  Children 
 

a.  Young People’s Programmes is child friendly. However, if you are under 18, you may only install or use 
Young People’s Programmes or set up an account or profile on Young People’s Programmes with the 
involvement of a parent or legal guardian and under their supervision. 
 

b.  If you permit a child to use Swipe TV, you are solely responsible for deciding whether or not Young 
People’s Programmes (and the RTÉ Content accessible through it) is appropriate for that child. 
 

c.  If you permit a child to use Young People’s Programmes or set up an account or profile on it, you agree 
that our Children’s Online Services Privacy Policy and Children’s Online Services Cookie Policy will govern 
the collection and use of any information with respect to that child or their use of Swipe TV. 

 

4.  Installing the Young People’s Programmes App 
 

a.  You can install and use the Young People’s Programmes App (including updates to it) using compatible 
devices (e.g. mobiles, tablets, laptops, pcs etc.) that are authorised by the Appstore you used only 
(“D evice” ). It is possible that, depending on your Device, some features of the Young People’s 
Programmes App may not work on it. 
 

b.  To install the Young People’s Programmes App, you must comply with the requirements of the Appstore 
you used which may include opening an account with that Appstore. 
 

c.  You must own or control the Devices you use in order to install and use the Young People’s Programmes 
App. If you control, but don’t own the Device, you must have obtained sufficient rights from the owner to 
install and use the Young People’s Programmes App on it. 
 

d.  You are responsible for installing updates to the Young People’s Programmes App as soon as we make 
them available. If you don’t do so, this may impact on your ability to use the Young People’s Programmes 
App, as well as its functionality and security. 
 

5.  RTÉ Content 
 

a.  “R TÉ Content” means the audio, video, text, images, graphics, animations or other content made available 
   by RTÉ through Young People’s Programmes at our choice. It includes all User Generated Content. 
 

b.  The countries in which, and periods of time during which, you may stream or view RTÉ Content on Young 
People’s Programmes may vary. This is usually because of the agreements RTÉ has with the people who 
own or control such content, but not always. 

 
c.  Any comments, opinions or other materials included in RTÉ Content are not intended to amount to advice 

on which you should rely. 
 

6.  Geographic Restrictions 
 

a.  There may be geographical restrictions in relation to your installation and use of Swipe TV. For instance, 
your use of the Young People’s Programmes App or access to RTÉ Content may be permitted only when 
your Device is located in Ireland (or, in some cases, only where it is outside Ireland) or certain other 
countries. This can be because of the agreements RTÉ has with the people who own or control RTÉ 
Content accessible via Swipe TV, but is not always. 



    

MHC-12187020-4 
 
 

 
 

b.  We may accordingly block your access and usage depending on where your Device is located or the 
 

country of your Appstore registered credit or debit card (if applicable). 
 

c.  Where there are territorial restrictions in relation to your installation and use of Swipe TV, you may not be 
able to use the Young People’s Programmes App in a country that is different to the country of your 
Appstore registered credit or debit card even, for example, if you are just on holidays. 
 
 
 

d.  You represent and warrant, each time you install or use Swipe TV, that you are not located in a country 
that is subject to a U.S Government embargo or has been designated by the US Government as a 
“terrorist” supporting country and you are not listed on any US Government list of prohibited or restricted 
parties. 
 

e.  We may use technologies to verify your geographic location for the above reasons while you are using 
Swipe TV. If you want to use Swipe TV, you have to agree to this. 
 

7.  Young People’s Programmes Profile 
 

a.  There may be a feature on Young People’s Programmes allowing you to create a profile or account, for 
instance in order to enhance your use of Young People’s Programmes and/or to access additional 
features that otherwise may not be available to you. You don’t have to do so. However, if you do you must 
keep any password secure and confidential. 
 

b.  You are responsible for anything that is done through your Young People’s Programmes profile / account, 
even if it is done by someone else. 
 

c.  We may terminate or suspend any profile or account on Young People’s Programmes if, in our opinion, you 
have failed to comply with any of the Terms of Use. We may (but are not obliged to) also issue you with a 
new password or user ID if we feel this is necessary for the security and integrity of Young People’s 
Programmes or your profile or account. 
 

d.  RTÉ does not have the means to check the identities of people using Young People’s Programmes and will 
not be liable where your Appstore account or any profile or account created on Young People’s 
Programmes is used by someone else. You agree to notify RTÉ immediately by email to 
Aoife.OReilly@rte.ie of any unauthorised use of your profile or account or the Young People’s Programmes 
App of which you become aware. 
 

8.  Cancellation 
 

a.  You can always end your agreement with us. It will continue until RTÉ or you terminate it. You may 
terminate our agreement with you by discontinuing use of the Young People’s Programmes App and 
deleting it from all Devices through which you access the Young People’s Programmes App or on which it 
was installed. 
 

b.  RTÉ may immediately suspend, restrict or terminate your access to Young People’s Programmes or RTÉ 
Content and/or terminate our agreement with you (without compensation in any case) if RTÉ suspects 
that you have breached these Terms of Use. RTÉ may monitor your use of Young People’s Programmes to 
ensure compliance with these Terms of Use. 
 

c.  On termination of these Terms of Use for any reason: 
i.  all rights granted to you under these Terms of Use cease; 
ii.  you must immediately cease all activities authorised by these Terms of Use, including accessing 
the Young People’s Programmes App and/or streaming or viewing RTÉ Content through the Young 
People’s Programmes App; and 
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iii.  you must immediately delete and/or remove the Young People’s Programmes App from all 
Devices (and other storage devices); and 

iv.  you must immediately delete and remove all RTÉ Content from all Devices (and other storage 
devices). 

 
d.  You will need to ensure that you comply with the cancellation rules in your agreement with your Appstore
  relating to your Young People’s Programmes account. 
 

9.  Use of Young People’s Programmes 
 

a.  You may install and use the Young People’s Programmes App (which may include streaming, viewing and, 
in some limited cases, downloading RTÉ Content) solely for your personal entertainment and 
non-commercial use only. This is the only right and licence granted to you under the Terms of Use. 
 

b.  RTÉ Content made available through Young People’s Programmes must always be displayed using the 
Young People’s Programmes App or Young People’s Programmes website, and not otherwise (except 
 
 
where the Young People’s Programmes app permits you to download RTÉ Content for later viewing). 

c.  You must not make the Young People’s Programmes App or RTÉ Content available to anyone else 
(though this does not prevent you from letting your children use the Young People’s Programmes App or 
from downloading RTÉ Content through the Young People’s Programmes add where it permits you do to 
this). 
 

d.  You may not directly or indirectly change, edit, add to or produce summaries of any RTÉ Content available 
through Swipe TV. 
 

e.  RTÉ can, at any time, change the features of Swipe TV, including by removing current features. RTÉ can 
also, at any time (i) replace, suspend or discontinue Young People’s Programmes (or any or all of its 
features) and/or (ii) cease making the Young People’s Programmes (or any or all of its features) available 
for use by anyone in particular countries or territories and/or during particular times. 
 

10.  User Generated Content 
 

a.  “Contribution” means the audio, video, text, images, pictures, graphics, animations, comments, 
photographs, submissions or other content uploaded, posted or made available by you or any person 
using your Device through Swipe TV. 

 
b.  “U GC” or “U ser Generated Content” means the audio, video, text, images, pictures, graphics, animations 

     comments, photographs, submissions or other content uploaded, posted or made available by any third
  party through Swipe TV. 
 

c.  You cannot make Contributions unless you have a registered profile / account on Swipe TV. 
 
d.  We do not assert any rights of ownership over your Contributions. All Contributions must comply with the 

   Community Rules set out in clause 11. 
 

e.  You cannot remove or edit your Contributions. You can ask us to remove your Contributions in which case 
we will do so where we think this can be done easily, though in other cases we may not where, for instance, 
we consider this to be impractical, unwieldy or difficult or are concerned that it may interfere with any 
aspect or part of the Swipe TV, its services or features or others’ User Generated Content. If you want us 
to remove your Contributions, you need to clearly identify exactly what it is and where it is on Swipe TV. 
 

f.  You grant us a perpetual, nonterminable, absolute, fully paid up, royalty free, worldwide, transferable, 
sublicensable, nonexclusive licence to: 
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i.  use, copy, make publicly available in any way (including broadcasting them on RTÉ TV 

programmes or on Swipe TV), distribute, reformat, excerpt, translate, exploit, adapt, modify, 
amend, make derivative works of, incorporate into other works, remove, delete or edit your 
Contributions (in whole or in part) for any reason or purpose whatever and in whatever manner 
that we may decide; and 

ii.  attribute your Contributions (in whole or in part) to your Young People’s Programmes profile and 
screen name (including on RTÉ TV programmes or on Swipe TV), and you waive any "moral 
rights" in your Contributions. 
 

g.  You also grant us a perpetual, nonterminable, absolute, fully paid up, royalty free, worldwide, transferable, 
sublicensable, nonexclusive licence and right to all rights and remedies (including the right to sue for past, 
present or future infringements) arising out of or in connection with the unauthorised use by third parties 
of any such Contributions. This clause continues to have effect after your Contributions are removed from 
Young People’s Programmes and after your agreement with us is terminated.  
 

h.  If you do not want to grant RTÉ these rights with respect to your Contributions, please do not share or 
submit them through Swipe TV. 
 

i.  You warrant and confirm that you have the right to give RTÉ the rights set out in this clause 10, that the 
Contributions comply with the Community Rules in clause 11 and that you have the consent of anyone who 
is identifiable in your Contributions or the consent of their parent/guardian if they are under 18. 
 

j.  RTÉ may show your Young People’s Programmes screen name, and the age of your child, with your 
Contributions. RTÉ may need to contact you for administrative or verification purposes in relation to your 
Contributions. We may do this using any contact details provided to us. 
 

k.  We may (but are not obliged to) investigate, monitor or check for accuracy, appropriateness, or 
completeness your Contributions and others’ User Generated Content. We may (but are not obliged to) 
edit, block, move, delete or remove any or all of your Contributions and others’ User Generated Content. 
 

l.  If you believe that User Generated Content posted by someone else infringes your or anyone else’s rights 
or good name in any way, please let us know by email us at Aoife.OReilly@rte.ie. If we don’t get back to 
you quickly, please follow up until we do. 
 

 

11.  Community Rules 
 

a.  You must comply with the spirit of the following rules and standards. These rules apply to each part and 
the whole of your Contributions. 

 
b.  You are responsible for the Contributions made through your Device or Young People’s Programmes App 

profile or account, even if made by your children or someone else. 
 

c.  Young People’s Programmes App is a public arena; Remember that anyone can read and view your 
Contributions. 

 
d.  Contributions must comply with applicable law in Ireland and in any country in which they are made 

available. 
 

e.  You agree: 
i.  not to archive or download (other than through caching necessary for personal use or where the 

Young People’s Programmes app permits you to download certain RT Content) RTÉ Content, 
but this does not stop you streaming or viewing it through Swipe TV, 

ii.  not to infringe any applicable law (e.g. copyright laws) when using Young People’s Programmes or 
streaming, downloading or using RTÉ Content; 
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iii.  not to infringe the rights of, or restrict or inhibit the use or enjoyment of Young People’s 

Programmes by, anyone else or act in a derogatory manner; 
iv.  not to broadcast, distribute, rent, lease, sublicense, perform, loan, translate, adapt, vary, 

modify,copy, frame, reproduce, republish, post, transmit, commercially exploit, make available to 
the public, create derivative works from or otherwise use Young People’s Programmes or RTÉ 
Content in any way except for your own personal entertainment and non-commercial use; 

v.  not to use Young People’s Programmes in a malicious way or in any way that could damage, 
disable, overburden, impair or compromise in any manner Swipe TV, its security or operability or 
our systems or security or interfere with other users; 

vi.  not to decompile, reverse engineer or disassemble any software or other products or processes  
accessible through the Young People’s Programmes or RTÉ Content or scrape or harvest 
content from Swipe TV; 

vii.  not to insert any code or product or manipulate Young People’s Programmes or RTÉ Content in 
any way; 

viii.  not to directly or indirectly charge others for accessing or viewing RTÉ Content or Swipe TV; 
ix.  not to commercialise the RTÉ Content or Young People’s Programmes in any way; 
x.  not to disguise or conceal your location and not to attempt to make it appear that you are  

 located at any given time in a country that you are not located in (including by using credit or 
debit cards in connection with any Appstore account that are not from your country of 
residence); 

xi.  not to collect or try to collect the contact, usage or other personal details of any person through 
Swipe TV; and 

xii.  not to use RTÉ Swipe for the promotion of products or services or for any purpose other than you 
own personal, non-commercial use. 

 
You agree not to assist anyone to do any of the above also. 
f.  You must not submit Contributions that: 

i. are inappropriate for viewing by children; 
ii. are defamatory against any person or impinge upon a person’s good name or reputation; 
iii.  are offensive, sexist, homophobic, obscene, hateful or inflammatory, harassing, bullying or 

threatening to any person; 
iii. may be likely to bully, harass, upset, embarrass, alarm or annoy any other person; 
v.  promotes or contains sexually explicit material; 
vi.  is in breach of (i) anyone's privacy; or (ii) confidentiality; 
vii.  infringes any third party’s intellectual property rights; 
viii.  may cause anxiety or encourage racial hatred or violence; 
ix.  may prejudice legal proceedings; 
x.  promotes violence; 
xi.  may be likely to deceive any person; 
xii.  promotes discrimination based on race, sex, religion, nationality, disability, sexual orientation, 

membership of the travelling community or age; 
xiii.  promote any illegal activity; or 
xiv.  that is used to impersonate any person, or to misrepresent your identity or affiliation with any 

person. 
 
g.  You cannot publish other people’s private details such as addresses, contact details, credit card numbers, 

    national identity numbers or social security numbers. 
 

h.  You must not include any links to any websites or web page. 
 
i.  RTÉ reserves the right to determine whether there has been a breach of these Community Rules through 

   your use of Swipe TV. RTÉ’s decision is final. 
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12.  Indemnity to RTÉ 
 

a.  You agree to fully indemnify, keep indemnified and hold us (and our subsidiaries and associated 
companies from time to time) harmless and blameless in respect of any costs, losses, liabilities, claims or 
demands, damages, awards and/or expenses, including reasonable legal fees, suffered or incurred by us 
(and our subsidiaries and associated companies from time to time) arising out of or in connection with the 
Contributions posted by you or anyone else through your Device or Young People’s Programmes account 
or profile (even if we have monitored, moved, edited, deleted or reviewed it). This indemnity survives the 
termination of your agreement with us. 
 

13.  Requirements 
 

a.  You must have access to the internet or other network in order to install or use Young People’s 
Programmes or stream, download or view RTÉ Content. It is your responsibility to select, obtain and pay 
for internet and network access (including excess charges if you exceed any data caps) and any 
equipment, internet access and/or services necessary for such internet or other network access and to 
comply with the terms and conditions of the relevant service providers. 
 

b.  You acknowledge that the quality and speed of access to and use of the Young People’s Programmes and 
streaming, downloading and viewing of any RTÉ Content (if relevant) will be impacted by the quality and 
bandwidth of your internet or network service. RTÉ is not responsible in any respect for the failure of such 
services. 
 

c.  You understand that the technical processing and transmission of the Young People’s Programmes App 
and/or the RTÉ Content may involve: (i) transmissions over various networks; and (ii) changes to conform 
and adapt to technical requirements of connecting networks and/or the Devices. We generally will inform 
you of any material changes to the technical requirements which may impact on your ability to use the 
Young People’s Programmes App or access the RTÉ Content in advance of implementing such changes 
but in some cases this may not be possible. 
 

14.  RTÉ Intellectual Property 
 

a.  All copyright, trade marks, design rights, patents and other intellectual property rights (registered and 
unregistered) in and to the Young People’s Programmes App, Young People’s Programmes website 
(including each of their look and feel) and RTÉ Content belong to RTÉ and others. All rights in the Young 
People’s Programmes App, Young People’s Programmes website (including each of their look and feel) 
and the RTÉ Content are reserved. 
 

b.  Your use of Young People’s Programmes and/or the RTÉ Content grants no rights to you in relation to the 
Young People’s Programmes and/or RTÉ Content except as expressly stated in the Terms of Use. 
 

c.  RTÉ may include digital rights management security or other content protection measures in RTÉ 
Content to meet its obligations to people with rights in the RTÉ Content. You may not attempt to adjust or 
circumvent these measures. 
 

d.  Clause 10 deals with the intellectual property rights in respect of your Contributions. 
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15.  Disclaimers and Limitation of Liability 
 

a.  Nothing in these Terms of Use excludes or limits RTÉ’s liability for fraudulent misrepresentation or for 
death or personal injury resulting from RTÉ’s negligence or the negligence of RTÉ’s employees or agents. 
 

b.  We cannot guarantee that third parties will comply with our Terms of Use. We have no liability or 
responsibility in respect of your Contributions or User Generated Content posted by any third party or the 
acts of any third party, even if we have monitored, edited, moved, deleted or reviewed it or it breaches our 
Terms of Use. 

 
c.  RTÉ does not warrant that use of Young People’s Programmes and/or the RTÉ Content will always be 

available or be uninterrupted or error free, timely, secure, that defects will be corrected, or that the Young 
People’s Programmes App, Young People’s Programmes website, RTÉ Content or the servers that make it 
available are free of bugs, viruses or omissions. The Young People’s Programmes App, Young People’s 
Programmes website and RTÉ Content is provided on an 'AS IS' and 'AS AVAILABLE' basis and without 
any representations or any kind of warranty (whether express, implied or statutory), including with respect 
to merchantability, fitness for a particular purpose, noninfringement, compatibility, security and accuracy 
to the extent permitted by applicable law. 
 

d.  We are only liable for reasonable loss or damage that you and we reasonably expected to be an obvious 
consequence of our breach of these Terms of Use or our negligence when you first started using Young 
People’s Programmes (though this is subject to the cap in clause 15(g)). We are not liable for anything 
else. In particular, we are not liable for any indirect or consequential damages such as loss or damage 
which: 
 

i.  is caused by us which you and we could not anticipate nor expect to happen when you started using Swipe 
TV; or 
ii.  is indirect or a side effect of the main loss or damage which you and we could not anticipate nor 

expect to happen when you started using Swipe TV. 
 
e.  We are also not liable for any loss of data, deletion or destruction of Contributions or damage to your 

Device or software. 
 
f.  RTÉ supplies and makes available Young People’s Programmes and the RTÉ Content for domestic and 

private use only. We are not liable to you for any loss of profit, damage to reputation, loss of business, 
business interruption or loss of business opportunity arising from or in connection with the use of Swipe 
TV. 
 

g.  You acknowledge that the Appstore with which you have any account may cease to market and allow the 
installation of the Young People’s Programmes App by you at any time and that this is outside our control. 
RTÉ is not liable to you for any action taken by any Appstore to restrict or terminate your ability to install 
oraccess the Young People’s Programmes App and/or RTÉ Content. 
 

h.  Subject to Clause 15(a) above, our maximum aggregate liability under or in connection with these Terms of 
Use, Young People’s Programmes and RTÉ Content (whether in contract, tort including negligence, 
statute, equity or otherwise) is in all circumstances limited to one thousand euro (€1,000). 
 

i.  You acknowledge that you only have a claim against RTÉ, and not the Appstore from where you 
downloaded the Young People’s Programmes App, in respect of: 
i.  any claims relating to the Young People’s Programmes App, or its use or possession, including 

product liability claims, claims under consumer, privacy or other legislation or clams that the 
Young People’s Programmes App fails to conform to legal or regulatory requirements or any 
failure to conform to any warranty; 

ii.  the investigation, defence, settlement and/or discharge of any claim by a third party that your use 
of the Young People’s Programmes App and/or access to the RTÉ Content breaches that third 

party’s intellectual property or other rights. 
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If the Young People’s Programmes App fails to comply with any Young People’s Programmes warranty, 
you may notify the Appstore from where you downloaded the Young People’s Programmes App. The 
Appstore gives no warranty whatever with respect to Young People’s Programmes App. 
 
 

16.  User Disputes 
 

a.  You are solely responsible for your interactions with other users of the Young People’s Programmes App. 
We may (but are not obliged to) monitor or seek to resolve disputes between you and other users. 
 

17.  Privacy 
 

a.  You agree to our C hildren’s Online Services Privacy Policy and our C hildren’s Online Services Cookie 
Policy in its most recent form at the time that you first use or install, as applicable, Young People’s 
Programmes and each subsequent time you use Swipe TV. Any information about you or any person using 
your Device (including your children) which RTÉ obtains in connection with your use of Young People’s 
Programmes or streaming or viewing of RTÉ Content is treated in accordance with those policies. If you 
don’t agree to them or any change to them, do not use Swipe TV. 
 

b.  RTÉ does not knowingly send marketing communications to children. 
 
c.  Contributions through Young People’s Programmes are available to the public generally. 
 
d.  We may (but are not obliged to) disclose your identity to any third party who is claiming that any 

Contributions infringes or harms their good name, privacy, intellectual property, confidentiality or other 
rights or the Community Rules in clause 11 or to appropriate authorities for any alleged breach of the law. 

 

18.  General 
 

a.  Any failure by us to exercise or any delay by us in exercising a right or remedy does not constitute a waiver 
of that right or remedy or of any other rights or remedies. A waiver by us of any breach of, or any default 
under, any provision of the Terms of Use is not a general waiver or a waiver of any subsequent default or 
breach and in no way affects the other terms of the Terms of Use. 
 

b.  In these Terms of Use, the singular includes the plural and the masculine includes the feminine and neuter 
and vice versa. The section headings do not form a part of these Terms of Use. 
 

c.  If any provisions of these terms and conditions are found to be illegal, invalid or otherwise unenforceable 
by reason of the laws of any state or country in which these terms and conditions are intended to be 
effective, then to the extent and within the jurisdiction in which that term is illegal, invalid or unenforceable, 
it shall be severed and deleted from these terms and conditions and the remaining terms and conditions 
shall survive, remain in full force and effect. 
 

d.  You acknowledge and agree that Apple and any other Appstore (and any of their subsidiaries) are third 
party beneficiaries in respect of these Terms of Use and as such have the right to enforce the Terms of 
Use against you. 
 

e.  You may not assign, sublicence or otherwise transfer any of your rights under these Terms of Use. We 
may transfer or assign these Terms of Use to any person whom acquires some or all of the part of our 
business that relates to the operation and provision of Swipe TV. 

 
f.  These Terms of Use shall be governed by and interpreted in accordance with the laws of Ireland. These 

Terms of Use do not limit any consumer protection rights that you may be entitled to under the mandatory 
laws of your local jurisdiction. 
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g.  Raidió Teilifís Éireann is a statutory corporation regulated pursuant to the Broadcasting Act 2009 whose 
headquarters is located at Montrose, Donnybrook, Dublin 4. Some of the RTÉ group’s activities are 
regulated by the Broadcasting Authority of Ireland (“B AI” ). See w ww.RTÉ.ie for more information about 
the RTÉ group. 
 

19.  Support and Complaints 
 

a.  If you have any complaints in relation to any aspect of the provision of the Young People’s Programmes 
and/or the RTÉ Content (or have any questions or wish to make a claim in respect of the Young People’s 
Programmes and/or the RTÉ Content), please contact us by email at Aoife.OReilly@rte.ie. 

 


